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> INSURANCE PAYMENT REFORM

Health insurance entities routinely deny claims for reimbursement when
patient care has already been rendered. Often the reasons are not
transparent or are arbitrarily decided. Through a comprehensive bill, TMA will
look to address several problematic payment practices to improve insurer
transparency and efficiency in claims processing.

> PHYSICIAN OVERSIGHT OF Al

The use of artificial intelligence (Al) in healthcare is increasing rapidly, but Al-
generated medical recommendations can sometimes be inaccurate or
incomplete. TMA will work to ensure Al integration in healthcare prioritizes
patient safety, clinical accuracy, physician involvement and informed patient
consent to maintain high standards of medical care.

> TENNCARE PAYMENT REFORM

TennCare ensures access to care for Tennessee’s most vulnerable, but
current reimbursement rates fall well below the cost of providing care and
make it financially difficult for physicians to participate. TMA is seeking long-
term solutions to improve reimbursement rates to encourage robust
physician participation and improved network adequacy.
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